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Legal Assistance Cluster names and contacts

Angola

David Mendes- Maos Livres  Ph: +2442355756 E-mail: mmendes28@hotmail.com
Malawi

Dr. Vera Chirwa - Malawi CARER   Ph: +2651670710   E-mail: malawicarer@malawi.net  
Albert Dzinza - Malawi CARER   Ph: +2651670710       E-mail - malawicarer@sdnp.org.mw Mozambique

Alice Mabota - LDH Ph: +258 140 1256 E-mail: pcomoane@yahoo.com  
Paulo Nhancale

South Africa

Martin Monyela   -NCBPA      Ph: + Tel +27 11 339-2400/1/2 E-mail: ncbpa@mail.ngo.za 

Rudolph Jansen  -Lawyers for Human Rights Ph: +27123202943 E-mail: rrudolph@lhr.org.za 

Zambia/ SALAN

Robby Shabwanga/ Mrs. Chisanga - LRF Zambia Ph: +2601223758   E-mail: lrf@zamnet.zm, Juliet Kaira Chibuta (Coordinator of SALAN) salan@zamnet.zm 
Zimbabwe

Gloria Chinamatira - LRF Zimbabwe Ph:  +263 9 72769   E-mail : blpc@mweb.co.zw 
Deborah Barron – LRF Zimbabwe Ph:  +263 9 72769   E-mail: lrfbyo@mweb.co.zw 
NiZA Office, The Netherlands

Marjan Stoffers - – NiZA, Ph: +33 205 206 210  E-mail – marjan.stoffers@niza.nl 
Maaike Blom – NiZA, Ph: +33 205 206 210
Email: maaike.blom@niza.nl
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In this newsletter…


Paralegals in Zimbabwe form an Association.


Who are Paralegals in South Africa? 


Experiences of a Zimbabwean paralegal with international qualifications.


South Africa holds Women in Law Conference.


Training in the basics of trauma counselling for LRF Zimbabwe paralegals. 











Paralegals in Zimbabwe form an Association, by Francina Mhundwa- Tembo


In 2005, most cluster members held their national meetings during the month of October. The purpose of these meetings was to strengthen the efforts towards paralegal recognition and access to justice. The Zimbabwe meeting was hosted by LRF Zimbabwe and the meeting was attended by paralegals in LRF and other partner organisations and stakeholders. The paralegals decided to form an Association at this meeting. Francina visited Zimbabwe in March 2006 and had an opportunity to speak to some members of the Association’s interim committee. 


The chairperson selected during the October meeting, Marko Mavhurume, explained that the vision of the Association is to work towards the formal and legal recognition of paralegals in Zimbabwe. The Association hopes to tap into regional developments and through the cluster, learn from other countries’ experiences, particularly South Africa.  The committee met in December 2005 and the discussions were centered on the issue of funding sources and how the Association needed to look into more sustainable ways of raising funds for intended activities. 


The Association committee also discussed the need to determine the form they will take, i.e. will they be a trust or form part of LRF? The committee resolved to put in place an interim plan for the first six months of 2006 and thereafter address the issue of funding sustainability. The main activities set down include:


To create and circulate a comprehensive concept paper on the state of paralegals 


Conducting a short survey to determine potential membership.


Initiating a membership drive.


Distributing the concept paper to stakeholders & advocacy targets.


The concept paper is complete and has been circulated to stakeholders as well as partners in the region. This paper will form the basis of the Association’s lobby and advocacy efforts. LRF is of the view that the Association needs to stand alone and be an independent body to ensure that is a purely paralegal-driven initiative. The Association plans to hold a big meeting to draft their constitution.





The Association interim committee members are:





	Chairperson		Marko Mavhurume (Southern Life Insurance) (leader)


	Vice Chairperson	Nobuhle Majenda (LRF Zimbabwe)


	Secretary		Mandhla Sibanda (Zimbabwe Cong Trade Unions)


	Vice Secretary          Varaidzo Manyika (Msasa Project)


	Treasurer		Margareth Mushipe (Zimbabwe Women Lawyers’ Ass)





Who are paralegals in the South Africa? By Mrs Elizabeth Matsosa





They are the point of contact with members of the community and thus the last resort when all fails. Paralegals form the only source of justice that people can relate and approach without having to fork out hundreds of Rands for consultation.  This is the pivotal role that they play. Paralegal work in South Africa dates back to the days of the struggle when it was merely giving advice but has now developed to human rights issues. They are also important to those who after getting sound advice decide to go on and litigate.  In the past people would litigate without background knowledge but now, a paralegal will tell you if your case is worth or not worth pursuing in a court of law.





 When you talk about a paralegal, a mind map comes to thought:








                   Research            Counselling          Negotiating skills








                               	Basic legal advice              Referrals





 


Administration skills       Evaluation skills         Mediation skills            Facilitation skills








                                           Access to justice role-playing.








There are however two schools of understanding of the direction of the paralegal movement.  Some people think it must be independent as an entity of its own.  Others believe it must be infused into the existing legal profession and thus be governed by laws relating to this profession. 





These ideas emanate from the history of the friction that has existed for a long time where the organized legal profession   has perceived the emergence of paralegals and advice offices as an encroachment upon their turf.





The offer of one-year paralegal certificates and three-year diplomas at universities (launched as an official qualification nationally recognised in South Africa)  is highly applauded since this will enable paralegals to continue studying to keep upraised of issues.





 Following the understanding from the freedom charter that “ all shall be equal before the law”,  the refugee act and immigration act, paralegals accommodate migrants as well and offer them assistance in terms of access to justice. Paralegals in South Africa work in the following organisations:- Magistrates office/ lower courts, private law firms, NGOs , community-based advice offices and sometimes in tribal authorities stronghold – where disputes are brought before chiefs (referred to as kogtla in Setswana). 














 











Mrs. Elizabeth Matsosa is employed by Lawyers for Human Rights. She holds a Paralegal Diploma from the South African University of Potchefstroom. She has received extensive training in the law (such as Family law, the South African Legal System etc) and training from key NGOs (such as Black Sash, NCBPA, University of Pretoria, Law Society and Legal Resources Centre). She has also completed courses on issues such as AIDS and the Law, Social & Economic rights, Land reform and Women and Children’s law. 





Experiences of a Zimbabwean paralegal with international qualifications, by Francina Mhundwa-Tembo





During my partner visit to LRF Zimbabwe in March 2006, I had the opportunity to meet one of LRF’s key partners, Zimbabwe Women Lawyer’s Association (ZWLA). I met one of their paralegals, Margareth Mushipe. Margaret is a particularly outstanding paralegal in that she holds a Degree in Paralegal Studies as well as an Associate in Applied Science Paralegal Degree (obtained in North Carolina USA). Margaret has therefore had the opportunity to compare the level of seriousness with which paralegals are taken in Africa versus the United States. She explained that in the USA, paralegals work can be seriously pursued as a profession and they work very closely with lawyers.


Margaret is employed, as paralegal in ZWLA but her work is very similar to the lawyers employed by her organisation. The main difference lies in the fact that she does not go to court, as she does not have right of audience. She also sets aside time to go to the local civil courts where she holds legal education and awareness talks with women, focusing mainly on procedure. This is according to agreements between ZWLA and the courts. The lawyers also share the work with paralegals and give their advice.  Due to her wider experience as a paralegal, however, Margaret finds that she sometimes orients new lawyers (graduates) in her organisation. 





Margaret attended the 2nd national meeting hosted by LRF Zimbabwe and was selected as the Treasure of the Paralegal Association Committee. Margaret feels that the Association is a positive step forward but paralegals need to organise themselves in, for example, unifying the diverse qualifications and some paralegals have only been briefly trained. The issue of proficiency in English and unifying the training content is also, she feels, to be addressed.





Regarding her views on the impact of HIV/AIDS on paralegal work, she commented that the issue is a very serious one and it is extremely important for legal aid organisations to respond to the issue.  She gave her personal experience of feeling limited and helpless in some cases where clients are ill or hungry and do not have any money to seek medical help. In addition to this, she sometimes gets stressed as she encounters more and more sick or affected clients that she cannot assist. She mentioned that the stigma element still reigns and as a result, clients are in deeper social and economic crisis. It is her view that paralegals need to be trained in counselling so that they can adequately refer clients or respond to their non-legal problems appropriately. 





In addition to the degree she holds, Margaret is in the fourth and final stage of completing the LRF Zimbabwe Paralegal Training course that runs over four years. Because of her extensive experience, she drafts court papers, gives legal advice, etc, with minimal supervision from lawyers. She is a good example showing how some paralegals are extremely well equipped and experienced enough to deal with clients and even appear in lower courts, with little or no supervision.





Training in the basics of trauma counselling for LRF Zimbabwe paralegals by Deborah Barron.


The LRF paralegals will be receiving training in from the Counselling Services Unit (CSU) in July to help them manage the trauma they were seeing and experiencing. They will not be trained in the techniques of counselling but rather in how to recognise the needs of others and how to handle the referrals. 





After Operation Murambatsvina the CSU carried out some collaborative research with other NGOs and discovered that the population of traumatised Zimbabweans was too large for the CSU to handle alone. It thus began a community programme of training unions and groups with direct community links in trauma counselling so as to broaden the reach of these vital psychological rehabilitation services. 





This has a direct relationship to the needs the paralegals have felt, the trauma they observe in the course of their work and the effect it has on them. A problem that most of the paralegals noted was that of the battered women who come to see them. They are able to offer only legal solutions to their clients such as divorce, separation or a court interdict. But in most cases the clients do not take up these solutions, instead continuing to cling to the unhealthy relationship. The paralegals felt they need skills to be able to help their clients make the best choices for themselves. The law is “cold and blunt” and does not consider the emotional aspect and often does not solve the problem. One member of the group noted that he tended to relive the day’s experiences at night and continued to think about the client’s problem while at home but he cannot discuss the issue with others at home because he is bound by confidentiality. Thus he ends up feeling alone. This emerged as a common theme among the group who said they often felt overwhelmed by the stress of the job. 


The group also commented on the difficulty they face in dealing with victims of political violence who come to them. They are able only to help them claim damages from the perpetrators but cannot help them deal with the intense feelings of fear and the medical problems that they may have. (The group was informed that the CSU provides free medical treatment for victims of political violence and they could refer these cases to the CSU.) 


We will give another report after the training but we hope this will be of interest to other paralegals in the region.








South Africa holds a Woman in Law Conference continued, by Francina Mhundwa-Tembo





There were 3 breakaway sessions, which included academics, the judiciary and the legal profession. The latter included paralegals. The session on the legal profession also discussed the community-based paralegals and the fact that their poor support by the government was increasingly wearing out the sector. They also discussed the fact that the current international donors were reducing their funding and the advice offices in South Africa were under threat of closing down, despite the fact that they service a lot of people who are actually in need of legal and other services. The conference recorded these and many other challenges and resolved to have the Association look into them for the future. 





The conference also shared experiences from other countries such as the United States and Canada. The meeting was also well supported by leaders such as the Minster of Justice, Brigitte Mabandla and the Chief Justice, Pius Langa and the Deputy Minister of Arts and Culture, Ms. Botha. 


The process has only just begun and the Ministry committed itself to ensuring that the Association would be strong and more visible in the legal system. Generally, the conference could have highlighted the role of paralegals more, particularly during discussions of lack of legal services in the rural areas. Paralegals were present at the conference but could have been given an opportunity to share their experiences more. The Minister of Justice also committed to ensuring that the long-standing Legal Practices Bill was set before Parliament by the end of 2006. The Bill, if passed, will legalise paralegals in South Africa and will allow them to practice, once qualified and to represent clients in certain courts. It has been stagnant as a bill for up to five years and many in the paralegal field are disappointed with the blatant lack of progress.





The RRP was invited to make a contribution on the regional position and development of paralegal work, but due to communication problems with the Department of Justice, she did not present. The prepared paper will, however, be included in the final report of the conference.








Website addresses for cluster members





Legal Resources Foundation (LRF) Zambia - � HYPERLINK "http://www.lrf.org.zm" ��http://www.lrf.org.zm�


Legal Resources Foundation (LRF) Zimbabwe-� HYPERLINK "http://www.lrf.co.zw" ��http://www.lrf.co.zw� 


Lawyers for Human Rights (LHR) (S.A)- � HYPERLINK "http://www.lhr.org.za" ��http://www.lhr.org.za� 


National Community-based Paralegal Association(NCBPA) (S.A) � HYPERLINK "http://www.ncbpa.org.za" ��http://www.ncbpa.org.za� 


Southern African Legal Assistance Network (SALAN) - � HYPERLINK "http://www.salan.org" ��www.salan.org� 


Netherlands Institute for Southern Africa (NiZA)– � HYPERLINK "http://www.niza.nl" ��www.niza.nl� 





South Africa holds a Woman in Law Conference, by Francina Mhundwa-Tembo


From the 5th to the 6th of May, The Department of Justice and Constitutional Development held a Woman in Law Indaba (Conference / Meeting). The purpose of the meeting was to assess the role of women in the development of law and their contribution and participation in the justice system. The conference drew lawyers, judges, advocates and paralegals. 


The meeting was attended by paralegals from different provinces in South Africa and they managed to participate in parallel plenary discussions on the role of women lawyers and paralegals in the provision of access to justice. The meeting was set to establish a South African Women Lawyer’s Association at the end and it was hoped that this Association would be a wagon towards enhancing the active participation and visibility of women in the legal system. 
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